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Post-COVID, Advisor/Wholesaler Dynamic Will be Different 
Less than half of advisors expect resumption of pre-crisis level wholesaler meetings  

October 26, 2020, Needham, MA – Gaining in-person meetings with advisors has become a more 
challenging task for wholesalers, and COVID-19 has certainly exacerbated this challenge by shifting 
in-person meetings to online interactions overnight. According to FUSE Research Network’s latest 
Advisor Trend Monitor Series Report – Wholesalers: The Advisor View, published in partnership 
with WealthManagement.com, just 38% of surveyed financial advisors expect in-person meetings 
with wholesaler will resume to levels prior to the pandemic. 

Slightly more than one-quarter of advisors anticipate fewer in-person meeting but plan to meet 
with the same number of wholesalers while 21% expect a reduction in the number of meetings 
and number of wholesalers. Also, 22% plan to meet with wholesalers only when there is a valid 
circumstance to do so, and only 11% reported plans to limit all in-person meetings with 
wholesalers. 

Advisors’ Expected Change in Wholesaler In-Person Interactions Post-COVID 
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“The role of the external wholesaler had slowly been evolving, but the pandemic dramatically 
accelerated that change,” explains Patrick Newcomb, Director of BenchMark Research, FUSE 
Research Network. “The terms ‘external’ and ‘hybrid’ have effectively become synonymous during 
this time. When a return to normalcy is achieved, those roles may once again become more 
distinct. However, we expect investment managers will closely examine how their distribution 
function performed during 2020 to determine if the structure is optimized to produce results in 
the most economical manner going forward.” 

In addition to COVID-19’s impact on advisor/wholesaler interactions, the Advisor Trend Monitor 
Report – Wholesalers: The Advisor View surveyed nearly 1,000 advisors between July and August 
on the following topics: 

 Effective communications 

 Optimal number of interactions 

 Change in wholesaler product and investment knowledge 

 Value of wholesaler services and areas of improvement 

 Future advisor/wholesaler dynamics 

 Top firms for quality of wholesalers 

 and more… 

Overall data survey findings are presented with year-over-year comparisons, as well as by channel. 

The FUSE Advisor Trend Monitor is a survey-based report series that provides timely insight into 
advisor views on a range of issues central to asset managers’ decisions about resource allocation. 
With the ongoing support of our partner, WealthManagement.com, FUSE releases a total of six 
reports annually that comprise the Advisor Trend Monitor report series.

For details about obtaining a copy of Wholesalers: The Advisor View, please email Jason Heinhorst 
at jheinhorst@fuse-research.com or call (720) 221-5223. 

About FUSE Research Network LLC

FUSE was launched in 2008 with the view that research and consulting support for asset managers 

has failed to evolve with the changing needs of the client. The future competitive environment will 

demand that clients make important business decisions within shorter and shorter timeframes.  

In order to support clients in this setting, FUSE provides a dynamic research platform that covers 
our clients’ current and future decision areas (strategic and tactical). Our goal is to become an 
invaluable business partner through the delivery of highly informed and forward-looking 
recommendations that are among the critical inputs our clients need to optimize results. 


