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FUSE smashed attendance records for its 5th annual client conference by once again assembling a highly 
accomplished group of experts who delivered practical guidance to the audience of more than 200 
senior investment professionals. Representatives from nearly 100 firms packed the historic Harvard Hall 
to its capacity for what has become the industry’s must-attend event of the year. The following highlight 
just a few of the topics that captivated attendees earlier this month: building stronger distributor 
relationships; customizing marketing engagement; consultative sales. 
 
“This year’s record-breaking attendance underscores the need for execution-oriented guidance that no 
other decision support firm in the industry fulfills,” said Neil Bathon, Managing Partner of FUSE. “Similar 
to our business model, the Forum is like no other. We don’t offer pre-determined corporate agendas or 
sales pitches. Rather, we leverage our extensive network to share valuable instruction and debate the 
industry’s most pertinent issues with an eye toward improving productivity and building a competitive 
edge.” 
 
“Neil and his colleagues connect relevant topics with strong speakers. The FUSE Forum stands out 
because it attracts industry leaders not only as speakers, but also as attendees who enthusiastically 
engage and share perspectives,” stated Anne Steer, Head of Distribution at Congress Asset Management 
Company. “Neil’s unique blend of knowledge and humor keeps the energy level high throughout the 
day. This meeting is worth attending.” 
 
Mark Casady, Founder, General Partner of Vestigo Ventures, delivered an enlightening keynote address, 
sharing his thoughts on how technology will drive the future of financial services and how the new 
digital age is influencing consumers. 
 
The Forum agenda focused on the critical issues in FUSE’s core areas of expertise: product outlook, sales 
management dynamics, marketing trends, national accounts and strategic developments. Key themes 
this year included due diligence team support, succeeding with gatekeeper and professional buyers, 
keys to a successful PR effort and many other trends shaping the delivery of investment advice.  
 
Carter Sims, Head of Global Distribution at Thornburg Investment Management, added, “We all know 
that firms need to differentiate and provide ‘thought leadership’ in order to be viewed as valuable 
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partners. But tackling how you execute on these types of strategic priorities is at the heart of the Forum, 
and it keeps me coming back each year. I’ve already penciled in October 3, 2019 on my calendar.” 
 
FUSE Research launched this annual forum to bring together leaders from asset managers and 
distributors to discuss the latest industry issues impacting the wealth management space. Details about 
the 2019 event will be available in June of next year. 
 
About FUSE Research Network LLC 
FUSE was launched in 2008 with the view that research and consulting support for asset managers has 
failed to evolve with the changing needs of the client. The future competitive environment will demand 
that clients make important business decisions within shorter and shorter timeframes. 
 
In order to support clients in this setting, FUSE provides a dynamic research platform that covers our 
clients’ current and future decision areas (strategic and tactical). Our goal is to become an invaluable 
business partner through the delivery of highly informed and forward-looking recommendations that are 
among the critical inputs our clients need to optimize results. 
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